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VCCS Client Services — Business Process Document
Business Process: Issue Organization

Narrative:

The VCCS lIssue Tracking System uses Organization Types as a means to track issues.
Each Organization/College, will be assigned an Organization Type. Organization Types are used
to indicate which organization a client is associated with and are tied to the client’s record.

Listed below are the Organizations used in the VCCS Issue Tracking System:

Blue Ridge Community College

Central Virginia Community College
Dabney S. Lancaster Community College
Danville Community College

Eastern Shore Community College
Germanna Community College

J. Sargeant Reynolds Community College
John Tyler Community College

Lord Fairfax Community College
Mountain Empire Community College
New River Community College
Northern Virginia Community College
Patrick Henry Community College

Paul D. Camp Community College
Piedmont Virginia Community College
Rappahannock Community College
Southside Virginia Community College
Southwest Virginia Community College
Thomas Nelson Community College
Tidewater Community College

Virginia Highlands Community College
Virginia Western Community College
Wytheville Community College

VCCS System Office

VCCS Information Technology Services



