Campus Solutions 8.9

Functional Enhancements


Admissions – External Test Data Loads

Overview

External test data loads have been consolidated into one process rather than one for each test.  There are separate sub-records for each test.  The test name is entered to select the appropriate sub-records.

Benefits

· One set of programs need to be maintained rather than multiple sets.  One set of pages.

· Test companies have a rule that test scores should not be shared between different schools within an institution.  The new structure has the capability to store, and through security, isolate test scores by campus.

· There is now security based on test ID.

· Prospects can be built based on the test score load.  See separate document on prospect create.

Admissions – Grad. Term on Application

Overview

The Expected Graduation Term has been added to the Application pages.  It is passed to Student Records upon Matriculation.

Benefits

· The student can indicate their expected graduation term during the admissions process.

· The expected graduation term is passed to student records during matriculation so that it is available to student records as soon as the student is in student records.

· Financial Aid requires an expected graduation term and now it will be available for Financial Aid processing.

Admissions – Prospect Create

Overview

A need was identified to create prospect records based on the test score loads.  The solution goes beyond the original requirements and is much more flexible.  Prospects can be created during the test score load from the test score data, can be created after the load from the test score data (specifically the Candidate record is required), or can be created based on any data in Student Administration.

Benefits

· Prospect records can be created during the test score load for students whose test scores are being loaded.

· Prospect records can be created based on the test score loads, after the test score load, as long as the student has a Primacy Candidate record.

· Prospect records can be created based on any data in Student Administration.

· Financial Aid has removed their process to create prospects from the ISIR load and will replace it with the prospect create from query.

Campus Community - Search/Match

Overview

Search/Match has been completely revised in 8.9 to be a much more flexible tool.  It has also been adapted throughout HCM.:

Benefits

· Search/Match has now been defined as an HCM Common Component.  This means that it will be used in both HRMS and Campus Solutions.

· Search/Match is now configurable to have multiple Search/Match/Results for an institution assignable by component.

· Search/Match results can be masked by field with different configurations like masking the entire field or only the first or last part of a result.

· Logical operands (like “or”) have been added to enhance search capabilites.

· Search/Match security has been added so that only certain roles can use Search/Match on those components where defined.

· Field-level security has been added to search results.

· Ability to download search results.

· Search/Match is used both for People and Organizations

Contributor Relations – Work Experience

Overview

Work Experience was reworked for 8.9.  The CR/SA Work Experience page was designed to meet the needs for Contributor Relations.  HR has a totally separate page and table supporting Work Experience.  The two tables are intentionally not kept in sync.

Benefits

· CR/SA page and supporting tables are totally separate from those of HR as the two products have totally different uses for work experience information.

· The CR/SA page is specifically designed to support CR needs.

· Retired flag and date are added.

Financial Aid - Aggregate Aid

Overview

In Financial Aid 8.9, the packaging process now directly takes into account the incoming aggregate aid data from the National Student Loan Data System (NSLDS)

Benefits

· Allows institutions to track aggregate aid on students that may have attened multiple institutions.

· Eliminages manual entering of borrowings.

· Institutions can push the NSLDS aggregate data into the aggregate aid tables to be used by the packaging process.

· Enables multi-pass processing configuration to allow students who change grade levels mid-year to receive higher limits.

Financial Aid - Common Record: CommonLine (CRC)

Overview

Financial Aid 8.9 now supports the newest version of the CommonLine standard – Common Record: CommonLine (CRC) – for FFELP and alternative loan processing.  The new standard uses XML formatting to replace the existing flat file formats for loan data files.

Benefits

· Meets regulatory requirements

· Consolidates multiple file types into a single format

· Replaces EDI manager

· Greater flexibility in handling files

· New structure uses effective-dated Loan Destination Profiles rather than Aid Year specific for CL4 

· Loan Edit structures changed to remove Aid Year 

· Loan Agency (lenders, guarantors, and servicers) consolidated into single component for CRC processing

Financial Aid - Equation Engine in Financial Aid

Overview

The Equation Engine has been modified to allow Financial Aid to use the Equation Engine in place of the more limited Equation Processor.

Benefits

· Enhanced packaging process to use Equation Engine for criteria rules.

· The equation engine is an extremely powerful tool that can call on any field in any table, including custom tables.

· The equation engine can call application engines.

· The equation engine can call SQL queries.

· The equation engine can call other equations.

· The equation engine can perform all the other functions of normal criteria (in, then, else, etc.)

· The equation engine can be used in place of possible modifications and would still be supported.

· The equation engine replace the equation processor which was limited in tables could be used in equations.

· Equation engines can be secured to roles.

Financial Aid ISIR Load Change – Create Prospects

Overview

Changes have been made in Admissions to allow creation of prospects from virtually any data load, including ISIR files.  As a result, the function to create prospects from the ISIR Load in Financial Aid has been removed in CS 8.9.  See the related SEED Team Feature Document on Admissions for further details.

Benefits

· Allows Admissions to completely control prospect loading based on criteria from any file.

Financial Aid - Online Loan Validation

Overview

For schools that either process loans on an individual basis or that need to manage the loan certification process on an individual basis, Financial Aid 8.9 offers the ability to validate an individual loan directly from the Loan Origination component.  A new button in the Loan Origination component executes a remote call to the Equation Engine to validate the selected CRC loan record.

Benefits

· Flexibility 

· Better information provided to schools to better manage student loan process and to resolve problems more quickly.

Financial Aid - Origination by Loan

Overview

In the past ALL loans had to be originated at the same time.  Now users can designate which loan program they want to originate.  Loans can be originated by loan program or for all, but not for multiple specific loan programs.

Benefits

· Flexibility for schools to manage their individual business processes.

Financial Aid Self-Service

Overview

Self Service has been significantly improved to enable one central, integrated place for important enrollment, financial, and other information (Student Center) with links for the student to take direct action.

Benefits

· Configurable display of information to students, including the ability to add Internet web sites that may be of interest to the student population.

· New look and feel allows students to see much more information on one page

· Collapsible sections allow the student to allow student to adjust the display.

· Easy-to-use wizards to help students complete transactions more easily.

· Improved process flows with direct feedback to the user about where s/he is, how many steps are left, etc.

· Successful task completion or error conditions communicated in context.

· Setup in Financial Aid 8.9 is identical except for the Student Center setup page.

Financial Aid - Work Study

Overview

With the integration of Campus Solutions into HRMS, there was a need to adapt the Work Study pages to the new Service Oriented Architecture.  In addition a new inquiry was added to assist in analyzing work-study awards.

Students are still placed into jobs through Workforce Administration in HRMS.

Benefits

· More direct interface to HRMS

· New inquiry – View Campus Jobs

Student Financials - Collections Improvements

Overview

The Collections Process was improved:

1. to allow the ability to manually add students or third parties to collections versus running the batch processes,

2. the look and feel of the conversation page was improved,

3. and added new inquiry views for collections.

Benefits

· Users don’t need to use workflow to use collections.

· Individual collectors have views to see their worklists.

Student Financials - Credit History Process Improvements

Overview

The Credit History process was improved:

4. to allow backdating of credit history processing, 

5. the aging set was updated to allow the choice of aging on billing date and current due date, not just original due date,

6. and the “Exclude from Aging Total” has been activated in the SF Account Type.

Benefits

· Increased flexibility in aging of student accounts.

Student Financials - Equation Engine

Overview

The Equation Engine has been modified to allow Student Financials to use equations in place of criteria in term, course and class fees, waivers and tuition groups.

Benefits

· The equation engine is an extremely powerful tool that can call on any field in any table, including custom tables.

· The equation engine can call application engines.

· The equation engine can call SQL queries.

· The equation engine can call other equations.

· The equation engine can perform all the other functions of normal criteria (in, then, else, etc.)

· The equation engine can be used in place of possible modifications and would still be supported.

· The equation engine replace the equation processor which was limited in tables could be used in equations.

· Existing criteria process is often too limiting.

· Equation engines can be secured to roles.

Student Financials Self-Service

Overview

Self Service has been significantly improved to enable one central, integrated place for important enrollment, financial, and other information (Student Center) with links for the student to take direct action.

Benefits

· Configurable display of information to students, including the ability to add Internet web sites that may be of interest to the student population.

· New look and feel allows students to see much more information on one page

· Collapsible sections allow the student to allow student to adjust the display.

· Easy-to-use wizards to help students complete transactions more easily.

· Improved process flows with direct feedback to the user about where s/he is, how many steps are left, etc.

· Successful task completion or error conditions communicated in context.

· Account inquiry improved to deliver more information and is accessible through the Student Center.  Account inquiry is configurable through the institution set to allow customers to choose what information is displayed in the inquiry.

Student Records Appointments

Overview

The appointment pages and process has been changed in 8.9 from 8.0.  The pages were moved from the Term/Session component and made separate.  They now support both enrollment appointments and wish list validation appointments.  Wish List is a new function in SR that allows a student to enter courses prior to the enrollment period and then press a button to submit them for enrollment.  This function is discussed in a separate document.  Appointments are based on stored blocks so that selections can be saved and used over again.

Benefits

· Appointments are stored in Appointment Blocks and can be reused.

· Appointments are set for both Enrollment and Wish List Validation.  Wish List Validation is discussed in the Wish List document.

· Appointments Start Every (minute, hour, day) is new and allows easier entry than 8.0 where the number of minutes to indicate an hour or day had to be determined and entered.

· Appointment Ends allows three choices for the end point of an appointment allowing greater flexibility.

· Student selection for assignment is stored in Student Blocks and can be reused.

· Appointment Limits are still available but are not required.

· The Appointment Table, Enrollment Appointments page now includes a column that displays the number of students assigned to that appointment.

· All three Academic Level fields (Projected, Term Start, and Term End) can no be accessed as criteria for assigning students to appointments.

· Rerunning a block assigns appointments to those who don’t already have appointments; not everyone in the block.

Student Records – Faculty Center

Overview

The Faculty Center is a one stop shopping location for instructors and advisors.  Access to all information about themselves and about their students and classes can be accessed from this page.

Benefits

· One stop shopping; one page on which to start.

· Most data on one page or accessed from one page.

Student Records – Select Class

Overview

Self-service class search has been modified for a better look and feel and to allow the school more flexibility to define fields for search criteria and fields for results display.  Also, from the class search the student can access courses, select classes for the wish list or go to the enrollment pages.

Benefits

· Search criteria flexibility.

· Search results display field flexibility.

· Selection of classes for wish list directly from the class search results page.

· Links to the enrollment pages directly from the class search results page.

· Links to the course browse directly from the class search page and the class ssarch results page.

Student Center – Student Records

Overview

The Student Center is a one stop, shop for students.  From the one page the student can access all their data.

Benefits

· Holds, To Dos, current enrollment information, current financial aid information, current student financials information, and other websites can be viewed from the one page.

· Bio/demo data, additional detail, grades, transcripts, etc. are viewed and accessed from this page.

· The student can go to one page and access all their data from the one page.

· The page can be set up to include web sites the student wants to access from this page.

· Current data is available without searching.

· The setup allows flexibility on what is shown on the Student Center page.

· A new look and feel that is cleaner and easier to work with.  This new look and feel is based on feedback and testing by students.

· A new menu system that reduces having to track back and forth through breadcrumbs.

Student Records – Enrollment Functions

Overview

Several of the pages for enrollment request have changed due to the new look and feel and the use of Tools 8.4.  Self-service pages have been modified so that students understand them better.  This document describes the changes and explains some of the new functions and is meant to give a feel for the new look and feel.

Benefits

· Students used the product and Development improved it to make it more understandable to a student.

· Clearer definition of differences of Add, Drop, Swap, and Edit from the student point of view.

· Wizards to walk the student through the steps.

· More verbiage.

· Clearer results statements.

Student Records – Term Activation

Overview

Student Records has been modified so that a date on the term record now indicates the last day a student can have a program effective dated and still be term activated for the term.  This resolution is to do requests from the US and Australia to change the old restriction that the Student Program record must be effective dated prior to the start date of the term.  Tuition Calc has been modified to work properly with this change.

There is a new tab on the component called “Loan Election”.  This page is to satisfy an Australian requirement and will not display unless Australian extensions are selected on the Installation setup page or the Institution setup page.

Benefits

· Students can have an effective date on their student program record up to the last day of the term based on the new Max Program Effdt for Term field on the Term record.

· The school has control over this date and can set it anywhere between the first date of the term and the last date of the term, inclusive.

Student Records – Wish List

Overview

Wish List is new functionality directed at allowing the student to research and review courses and class prior to enrollment and allow them to store the classes in which they wish to enroll.  By allowing students to store classes in which they want to enroll prior to enrollment, the system also allows schools to report on this data making it so that they can identify needed classes and the need for additional sections of classes.

Students can also run edit checks against the Wish List.  This is called Validation.  The edit checks are the same as those used with enrollment.  Validation times are restricted based upon Validation Appointments.  See the document on Appointments.

Benefits

· Students can spend time prior to their enrollment times learning about courses and classes and selecting sections in which they want to enroll.

· Students can run the same validations against the Wish List classes as is run against enrollments.  This gives the student an idea if they will be able to enroll in the classes selected.

· Enrollment can pull directly from the Wish List for the term.

· Schools can use the Wish List to identify courses and the number of sections that are needed for a specific term.

· Students do not waste time during the high transaction enrollment period determining the classes in which to enroll and finding there are pre-requisites or the class requires permission or any number of other restrictions.

· Students will probably access enrollment less because they will not have to keep adjusting their schedules.

· Validation appointments limit the times students can validate their Wish List classes so the school controls the high processing times.

· Wish List classes are in a new table.

Setup Manager

Overview

The Setup Manager provides a simple tool for entering data into setup tables.

Benefits

· Replaces the Table Load Setup documents.

· Provides Navigation free access to setup tables with the selection of a link.

· Provides the capability to enter data in a comments area for each setup table.

· Provides the order in which the tables should be loaded.

· Provides ease of setup when the client most needs not to have to know how to navigate.

· A program creates the data in the Setup Manager.  Selection parameters make it so that separate instances can be defined for each module or a full product.
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