ORACLE
PEOPLESOFT ENTERPRISE

Oracle’s PeopleSoft 8.9 MP1
Contributor Relations

Changes and Updates for CS
Bundle #11

August 2007

ORACLE



Changes and Updates for CS Bundle #11
Copyright © 2007, Oracle. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary information; they are
provided under a license agreement containing restrictions on use and disclosure and are also protected by
copyright, patent, and other intellectual and industrial property laws. Reverse engineering, disassembly, or
decompilation of the Programs, except to the extent required to obtain interoperability with other
independently created software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in
the documentation, please report them to us in writing. This document is not warranted to be error-free.
Except as may be expressly permitted in your license agreement for these Programs, no part of these
Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any
purpose.

If the Programs are delivered to the United States Government or anyone licensing or using the Programs
on behalf of the United States Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S.
Government customers are “commercial computer software” or “commercial technical data” pursuant to the
applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use,
duplication, disclosure, modification, and adaptation of the Programs, including documentation and technical
data, shall be subject to the licensing restrictions set forth in the applicable Oracle license agreement, and,
to the extent applicable, the additional rights set forth in FAR 52.227-19, Commercial Computer Software--
Restricted Rights (June 1987). Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently
dangerous applications. It shall be the licensee's responsibility to take all appropriate fail-safe, backup,
redundancy and other measures to ensure the safe use of such applications if the Programs are used for
such purposes, and we disclaim liability for any damages caused by such use of the Programs.

The Programs may provide links to Web sites and access to content, products, and services from third
parties. Oracle is not responsible for the availability of, or any content provided on, third-party Web sites.
You bear all risks associated with the use of such content. If you choose to purchase any products or
services from a third party, the relationship is directly between you and the third party. Oracle is not
responsible for: (a) the quality of third-party products or services; or (b) fulfilling any of the terms of the
agreement with the third party, including delivery of products or services and warranty obligations related to
purchased products or services. Oracle is not responsible for any loss or damage of any sort that you may
incur from dealing with any third party.

Oracle, JD Edwards, and PeopleSoft are registered trademarks of Oracle Corporation and/or its affiliates.
Other names may be trademarks of their respective owners.

Open Source Disclosure

Oracle takes no responsibility for its use or distribution of any open source or shareware software or
documentation and disclaims any and all liability or damages resulting from use of said software or
documentation. The following open source software may be used in Oracle’s PeopleSoft products and the
following disclaimers are provided.

Apache Software Foundation

This product includes software developed by the Apache Software Foundation
(http://www.apache.org/). Copyright 1999-2000. The Apache Software Foundation. All rights reserved.



THIS SOFTWARE IS PROVIDED “AS 1S” AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE APACHE
SOFTWARE FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

OpenSSL

Copyright 1998-2003 The OpenSSL Project. All rights reserved.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit
(http://www.openssl.org/).

THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT “AS IS” AND ANY EXPRESSED OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING,
BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGE.

SSLeay

Copyright (C) 1995-1998 Eric Young. All rights reserved.

This product includes cryptographic software written by Eric Young (eay@cryptsoft.com). This product
includes software written by Tim Hudson (tih@cryptsoft.com). Copyright (C) 1995-1998 Eric Young. All
rights reserved. THIS SOFTWARE IS PROVIDED BY ERIC YOUNG “AS IS” AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO
EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Loki Library

Copyright 2001 by Andrei Alexandrescu. This code accompanies the book: Alexandrescu, Andrei.
“Modern C++ Design: Generic Programming and Design Patterns Applied”. Copyright (c) 2001.
Addison-Wesley. Permission to use, copy, modify, distribute and sell this software for any purpose is
hereby granted without fee, provided that the above copyright notice appear in all copies and that both
that copyright notice and this permission notice appear in supporting documentation

Helma Project



Copyright 1999-2004 Helma Project. All rights reserved. THIS SOFTWARE IS PROVIDED “AS IS” AND
ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE HELMA PROJECT OR ITS CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Helma includes third party software released under different specific license terms. See the licenses
directory in the Helma distribution for a list of these licenses.

Sarissa
Copyright 2004 Manos Batsis

This library is free software; you can redistribute it and/or modify it under the terms of the GNU Lesser
General Public License as published by the Free Software Foundation; either version 2.1 of the
License, or (at your option) any later version.

This library is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY;; without
even the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See
the GNU Lesser General Public License for more details.

You should have received a copy of the GNU Lesser General Public License along with this library; if
not, write to the Free Software Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-1307
USA.



CS Bundle #11 PeopleSoft 8.9 MP1 Contributor Relations

PeopleSoft Contributor Relations Changes
and Updates for CS Bundle #11

Note. This document is an update to the PeopleSoft Enterprise Contributor Relations 8.9
PeopleBook. It describes the Product Update ID #682701 that was posted to Customer
Connection in August 2007. Use this document in conjunction with your PeopleBook to maintain a
complete set of documentation.

This document discusses changes related to updates and fixes delivered with CS Bundle #11.
Specifically, it discusses changes related to how to:

o Enter a gift or pledge transaction.

e Generate designation donor list reports.
e View action details.

e Review electronic payment results.

See Also

PeopleSoft Enterprise Contributor Relations 8.9 PeopleBook, “Entering Commitments,” Entering
Gifts and Pledge Payments

PeopleSoft Enterprise Contributor Relations 8.9 PeopleBook, “Analyzing Giving History,”
Generating Designation Donor Reports

PeopleSoft Enterprise Contributor Relations 8.9 PeopleBook, “Managing Prospects,”
Implementing a Prospect Plan

PeopleSoft Enterprise Contributor Relations 8.9 PeopleBook, “Processing Commitments,”
Processing Credit Card Transactions

Entering a Gift or Pledge Transaction

When you enter a pledge payment on the Gift Entry page during gift entry, the system now
displays all available tribute information associated with the pledge.

Generating Designation Donor List Reports

This section discusses changes to the Designation Donor List page.

Oracle Proprietary and Confidential 1
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PeopleSoft 8.9 MP1 Contributor Relations

Page Used to Generate Designation Donor List Reports

Page Name

Object Name

Navigation m

Usage

Designation Donor List

AV_RUNCTL_DESDN

Contributor Relations, CR
Reports, Giving Reports,
Designation Donor List

Enter parameters and
generate the Designation
Donor List report. This

report contains
information about the
posted commitments
made to a particular

designation.

Running a Designation Donor List Report
Access the Designation Donor List page.
Run Contrel ID:  DONORSOT Feport Manager Process Monitor Run

‘Designation BU: MEDBU & Medical Business Unit

‘Designation: Q

From: ] To: ]

From Gift Amount: | 5000 1o Gift Amount: | $0.00

Fir=t E 1 cf 1 |I| Last

[#[=]

Fir=t E 1 af 1 |I| Last
[=]

Eradd | FEupdateDizplay

B save | [=] Motify

Designation Donor List page
The From Gift Amount and To Gift Amount fields are added to this page.

Note. These fields relate to an individual gift range. Higher gift totals may appear on the
generated report because the report calculates an individual’s cumulative giving.

These new fields affect the report processing as follows:

¢ When the From Gift Amount is greater than zero AND the To Gift Amount is equal to zero,
the selection criteria will treat the From Gift Amount as the lower threshold with no limit on

the To Gift Amount.

Oracle Proprietary and Confidential
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For example, if the From Gift Amount is equal to $1,000.00 and the To Gift Amount is
equal to $0.00, then the selection criteria will be all gift amounts greater than or equal to
$1,000.00.

e When the To Gift Amount is greater than zero AND the From Gift Amount is equal to zero,
the selection criteria will treat the To Gift Amount as the upper threshold with no limit on the
From Gift Amount.

For example, if the To Gift Amount is equal to $21,000.00 and the From Gift Amount is
equal to $0.00, then the selection criteria will be all gift amounts less than or equal to
$21,000.00.

o When the From Gift Amount is greater than zero AND the To Gift Amount is greater than
zero, the selection criteria will treat the From Gift Amount as the lower threshold and the To
Gift Amount as the upper threshold.

For example, if the From Gift Amount is equal to $1,000.00 and the To Gift Amount is
equal to $21,000.00, then the selection criteria will be all gift amounts greater than or equal to
$1,000.00 and less than or equal to $21,000.00.

o When the From Gift Amount is equal to zero AND the To Gift Amount is equal to zero, the
SQR process will not consider either the From Gift Amount or the To Gift Amount as part
of the selection criteria.

For example, if the From Gift Amount is equal to $0.00 and the To Gift Amount is equal to
$0.00, then no additional selection criteria will be generated and all donors to the selected
Designation will be included in the report.

Viewing Action Details

This section discusses how to review details of an initiative or prospect action on a single page in
the system.

Page Used to View Action Details

Page Name |l| Object Name III Navigation |l| Usage
Action Detail AV_ACTN_DTL_SP e Youcanaccessthe | View additional
Action Detail page information about an
through multiple action.

navigation paths.
This one is used
frequently:

o  Click a Detail link for
a person on the
Action Summary

page.

Oracle Proprietary and Confidential
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Viewing Action Details for a Person

Access the Action Detail page.

Action Detail
Shaqua Johnson ;. AvODZ0 SRl
Action Information
Action: Invite to Dean's Symposium
Action Number: A3 *Action Status: Scheduled
Action Type: Invitation Contact Type: Letter
Planned Date: 11/2001 998 Complete Date:
Strateqy: Johnson Business Endowment Result:
Responsible Person: 10001 Prospect Manager: FrankenAlan
~ Others Assigned Customize | Find | B First [ 4.2 of 2 [F] Last
Resource Assigned Role
IInit ARMNLGWVG Annual Giving Saolicitor
Volunteer AV0010 Kuney,Dara Committee Member

* Initiatives Customize | Fingd | # First [0 4 ot 1 [F] Lagt

Initiative Code Description

CAMPAIGH BLISINESE College of Business Campaign

} Ask Information
* Action Description

Invalve in symposium leadership

¥ Contact Report
Return

Action Detail page

This page displays all fields related to an action. All group boxes are collapsible and expandable.
If a group box is collapsed upon entering the page, it has no data. You can print this page using
your browser’s print functionality.

The fields on this page are the same as those on the pages of the Prospect Action component.
Click the Edit Action button to access the Prospect Action pages and update any part of the
action. When finished, click the OK button to return to the summary page that launched the
Action Detail page to select Details, which the system displays with the updated action data.

Reviewing Electronic Payment Results

This section discusses how to:
e Prepare to run the Electronic Payment (EP) processing audit.
e Generate the EP Processing Audit report.

e View EP processing audit information online.

Oracle Proprietary and Confidential 4
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Pages Used to Review Electronic Payment Results

Page Name |l| Object Name |l| Navigation III Usage

EP Run Review AV_EP_RUN_DETAIL Contributor Relations, Enter run parameters and
Session Management, generate the EP
Process Electronic Processing Audit report
Payments, EP Run (AVT704).
Review

EP Run Review - AV_EP_TRAN_RUN_LOG Click the Process View process instance

Transaction List Instance link on the EP | and reference number
Run Review page. details for a transaction.

Preparing to Run the EP Processing Audit

Before you can generate the AV704 report, you must:
1. Enter credit card gifts or membership payments on the Gift Entry or Membership Entry pages.
2. Balance, queue, and post those gift or membership sessions.

3. Submit a request to process the credit card transactions using the EP Transaction
Processing page.

Oracle Proprietary and Confidential 5
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Generating the EP Processing Audit Report
Access the EP Run Review page.

EP Run Review

Fun Control 1D Av704 Report Manager Process Monitar Run |

EP Processing Audit

Process Instance: 792Q *Academic Institution: PELMY G

Transaction Requested: Settle

Fun Date Time: 03M 4507 326:54PM
~ Filter Options
Institution: PSLINY Filter by Operator ID:; |F'8 )
Process Details nize | (¥ Lt
’E :::t:::: 5esslun Run Date/Time Process Run Status Tr.rL::tt::" Reguest Status ’7
ift 081452007 3:26:54FM SuUCCess Settle SUCCESS
|:| a1 Gift 0871452007 3:22:24PM Success Authorize Exception %

O Celete

EP Run Review page
EP Processing Audit

You can enter a Process Instance number to use for this report, or click the (e button in
process instance row to copy that instance’s information into the fields of the group box.

Filter Options

The Filter by Operator ID field is available if you have gift or membership supervisor security
status in the system.

Process Details

Process Instance Click a numbered link to access the EP Run Review —
Transaction List page, where you can review more details
about the transactions processed in this instance.

Request Status Values for this field are Success and Exception. An
exception status means that at least one transaction in the
instance did not return with the status you requested.

For example, in the page shown above, at least one
transaction in Process Instance 803 did not reach
Authorized status.

Delete After selecting one or more process instances, click this
button to remove them from the list of transactions used to
generate the report.

Oracle Proprietary and Confidential 6
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V¥ and O Click the W button to select all process instances in the
grid. Click the ] button to deselect checked instances.

When you run the process, the system generates the AV704 report. Each EP Transaction
Requested status begins a new page, and the last page provides total transaction amounts. See
the end of this document for an example of a generated AV704 report.

Viewing EP Processing Audit Information Online

Access the EP Run Review — Transaction List page. This page provides an online view of the
same information contained in the AV704 report.

EP Run Review
Transaction List

Institution: PEUNY  PeopleSaoft University
Process Instance: 792 Run Date Time: 081 407 3.26:54Pn
User ID:; F5 Transaction Requested: Settle

* Process Instance List Customize | Find | View 21 | B First

Dretail

Sequence |, ent Status  |Credit Card Message 1
number

0oo0ooaoaoooooz 2 Settled (= =10]4
000000000000004 2 Settled IC5:1 50K

Reference Number

Return to EF Run Reviewl

EP Run Review — Transaction List page: List tab

The List tab provides information about how the electronic transaction was handled during
processing. Click the Reference Number link to access the Reference Number List view of the
page, which displays a history of the reference number and previous attempts to work with the
transaction.

EP Run Review
Transaction List

Institution: FSUMNY  PeopleSoft University
Process Instance: 792 Run Date Time: 0814107 3:26:54FM
User ID: F5 Transaction Requested: Settle

~ Process Instance List Custo ey 2 | B First 2 1-2 of 2 L2 Last

Transaction Date Authorization Date 1D i Authorization Reply
MEDBU  CC 1549 316 081472007 081452007 AD001 100.00 Approve
MEDBU  CC 1549 318 081472007 081452007 AW0020 300.00 Approve

Feturn to EP Run Reviewl

EP Run Review — Transaction List page: Detail tab

The Detail tab provides information about the transaction itself and displays details about what
was entered.

Oracle Proprietary and Confidential 7
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EP Run Review
Transaction List

Institution: FSUMY  PeopleSaft University

¥ Process Instance List

Eeturn to Process Instance List

Reference Mumber List
[ ust T

Reference Humber Credit Card Mesgage 1

Customize | Find | £ Firat =) 12 of 2 L2 Last

noooooooaonoonoz 1 Authorized G511 SOK
noooooaooooonoz 2 Settled G511 S0k

Eeturn to Process Instance List [

Return to EF Run Reviewl

EP Run Review — Transaction List page: Reference Number List view

Click the Payment Status link to access the AV_EP_TRANS_SP page, where you can view
system action details that relate to this transaction.

For details about the AV_EP_TRANS_SP page, see Oracle’s PeopleSoft 9.0 Bundle #3,
Changes and Updates to PeopleSoft Contributor Relations, “Reviewing Credit Card Activity,*
posted on Customer Connection in June 2007.

Oracle Proprietary and Confidential 8
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